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Case Study 

B2B Complex Site Integration Made Easy 
 

Challenge: 
 

Large Fortune 500 company with JD Edwards 
system requires batch file feeds between 
fulfillment vendor and internal system. 
 
Background:  

Client is in the midst of JDEdwards upgrade 
and their internal IT support is limited. While IT 
originally stated EDI was preferred, they 
eventually decided they have no resources to 
allot to the project and provided a flat tab-
delimited file. 
 

Solution:  

Using the client’s tab-delimited file, we created 
a custom import that received orders from their 
JD Edwards system. After shipping is complete 
for the day, we upload a shipping confirmation 
file back to their JD Edwards system to close 
the loop. We also send a nightly inventory file, 
to keep the JD Edwards system inventory 
updated. 

 


